
WRITING SAMPLE (policies & procedures)  Stephen X. Arthur, technical writer 
Copyright © 1994 Hughes Canada Systems Division www.sxa-portfolio.com   
Departmental directives and IDEF flowcharts developed and written by Stephen Arthur. Note: These directives, 
commissioned by the Quality Assurance Department, were intended for executive-level developers of training programs, 
not trades trainees. These are not SOPs for front-line workers. This pre-set format and style does not reflect the modern 
typography and user-friendly, plain-language style that would be used for most policy and procedure manuals.  See for 
comparison the E-Comm 9-1-1 sample. 
 



 

 

 
 



 

 

 


